November 15, 2010

In consultation with Health Canada, McNeil Consumer Healthcare, Division of Johnson &
Johnson Inc. has initiated a voluntary recall of all product lots of Children’s BENADRYL® Allergy
MELTAWAYS™ tablets sold in Canada.

This is a wholesale and retail level recall. No action is required by consumers or healthcare
providers and consumers can continue to use the product. The recall was initiated after a review
revealed insufficiencies in the development of the manufacturing process. There is no
indication that the recalled products do not meet quality standards, and this recall is not being
undertaken on the basis of adverse events.

Consumers with questions should call our Consumer Care Center at 1-888-222-6036 (available
Monday-Friday from 8 a.m. — 8 p.m. ET.)



